
Operating Instructions - Timer Mode 
1. Press Power button
2. Press + or - buttons to select timer mode

"10" = 10 minutes on, then turns off.
"20" = 20 minutes on, then turns off.
"30" = 30 minutes on, then turns off.
"P3" = 30 minutes on, and 30 minutes off, continuously.
Unit must be powered off manually.
"P6" = 30 minutes on and 60 minutes off, continuously. 
Unit must be powered off manually.

3. Press COOL or HEAT to select comfort  mode.
4. Press "+" or "-" button to select comfort level. (See chart

below for conversion of comfort level to temperature in
degrees Fahrenheit).

Press Power button
Press COOL or HEAT button
Press + or – to select desired comfort mode.  
Unit will run continuously until powered off manually.

* Please Note:
Always turn off the ThermaZone Unit when not applied to a patient.  
There is no need to disconnect the tubing or pad from machine. If you do disconnect, check 
the water level when reapplying and add distilled water if needed.

WARNING:This document is not a replacement for the "Instruction and Safety Manual for Your 
Thermal Therapy Unit”(the “Manual”). Please read the Manual before using ThermaZone 
products. Failure to follow the instruction in the Manual may result in injury. Keep the Manual in a 
safe location for future reference.

Manual Operating Instructions - Continuous Mode
*** If no timer mode is selected , the ThermaZone Unit will run continuously.



Ensure the ThermaZone Unit 
has sufficient distilled water. 

1Key Trouble 
Shooting Issues
Operating 
Check List

• Water poured in the reservoir
will circulate into the pad.

• Slowly pour additional distilled
water into the reservoir while the
unit is still on.

• Monitor water fill level over the next
minute to make sure the water level
settles between the “ MIN ”     and “ MAX”
lines.

• If the red ball in the reservoir is not
floating gently tap to release or tilt
the unit side to side.

Refill the reservoir

• Lif t the handle.
• Gently peel back black rubber fill cap.
• Slowly pour distilled water into the reservoir under the fill cap (water should drain through

hole in the center of the reservoir).
• Ensure you have filled between “ MIN” and “ MAX” levels on the water

level indicator to maintain optimal performance.

DISTILLED WATER RESERVOIR

HANDLE ( RAISED)

CONNECTOR PORTS

! BE SURE WATER LEVEL 
IS BETWEEN MIN AND 

MAX !

MAX

MIN

Ensure ThermaZone Power 
Supply is being used with the 
Unit.

2

• Plug one end of the power cord into the
AC/DC adapter plug on the unit. Plug
the other end into the electrical outlet.
(the control panel will illuminate).

• Press the on/off button (the fan and
pump will start and the digital display
will now say (on) and panel light up.

AC/DC
ADAPTER

PLUG

• Lay pad flat and allow it to come up to
temperature before applying it to the
patient.

•
Make sure that water pathway is not
blocked or creased.

• Do not apply too tight. Water pathway
can be blocked or compromised. Do not
bend the knee when using the knee pad.Refer to the ThermaZone Safety & Instruction 

Manual provided with the device.

3 Before applying the Pad to a 
patient, ensure distilled water 
is circulating.
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